ROIINO. coerrnnvennnne Exam Code : J-21

Subject Code—51604

B.B.A. EXAMINATION
(Batch 2018 Onwards)
(First Semester)
BUSINESS COMMUNICATION
BBA-109

Time : 3 Hours Maximum Marks : 70

Note : Attempt any Five questions. All questions
carry equal marks.
frgl uter yeAl & I AT | | gt
% o TaA € |

1. What 1s Business Communication ? Explain

the scope and process of Business

Communication.
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What do you mean by Communication
Network ?  Explain  different types of
communication network in brief.
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What 1s barrier to listening ? Explain the
barriers to listening in detail.
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Define reading skills. Why reading skill is
important in organization ?
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In many cases written communication is
preferred method of communication. Explain.
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What 1s Sales Letter ? Write a sales letter
promoting a new brand toothpaste.
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7. What is business Report ? Explain the purpose

and framework of business report.
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Define brochure. What precautions are to be
taken while recording minutes of meeting ?
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