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7. What is Business Report ? Explain the essential
qualities of a good business report.
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8. Define notice and agenda. Draft the ‘Notice’
and ‘Agenda’ for the first Board meeting of
an ABC Company.

Afew @ woier w1 R wifsw 1 R
ABC &l & Tem &€ dew & fau
‘Aifew’ 9 ‘tsielr’ w1 R SRT |

J-52834(TR) 4

ROIINO. coerrnnvennnne Exam Code : M-21

Subject Code—52834
B.B.A. EXAMINATION
(Main/Re-appear)
(Batch 2017 Onwards)

(First Semester)
BUSINESS COMMUNICATION

BBA-109

Time : 3 Hours Maximum Marks : 70

Note :

Attempt Five questions in all, selecting at
least one question from each Section. All

questions carry equal marks.
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Section A
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What is Business Communication ? Explain
the nature of business communication and role
of communication skills in Business.
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What do you mean by Communication barrier ?

Explain different types of barriers in brief.
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Section B
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Describe any situation in your experience where
the communication failed because the listening
was faulty. Identify the barriers to listening in

that situation.

J-52834(TR) 2

I swa H fRdt tE ffa w1 9ol
FIfSw Wl W %ha genm Ffe g
() Jmgel e | 39 feafg H osEor o
SEEHRI I TEAT |

Define Communication Skills. Explain the

cognitive process of listening.
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Section C
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What is Business Letter ? What 1s the structure

and layout of business letter ?
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What is sales letter ? Write a sales letter
promoting a new brand smart phone.
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