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M.Com. EXAMINATION
(Batch 2020 Onwards)

(Regular-UTD & Affiliated Colleges)

(First Semester)
E-COMMERCE
MC-106

Time : 3 Hours Maximum Marks : 60

Noté : Attempt Five questions in all, sélecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.
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[. Short answer type questions - 67%2=12
(n) Network Access Liguipment
(b) EDIFACT
(¢ Onlinc Retailing
(&) Agilc Manufacturing
(¢) Financial Intrancts
(3~ Online Banking Services.
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2. Explain the relevance of e-Commerce for a
business. Describe the framework of an

e-Commerce System. 12
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37 What is EDI ? Highlight the applications of
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EDI in business. 12
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In context of retail industry, expléin the

mercantile models from the perspective of

consumers. 12
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How does an online customer service and

support system work ? i2

aﬁa@uﬁ@a’raﬁ?mm%ﬁ
= S & 2

0.



Unit 111
ECOEER I

6 Describe various approaches for home banking
implementation. Outline major management

related issues in online bankKing. 12
wiE afen sEaad & fafi= ol e
=S | oifqaed dfeT A W@ wduA el
T S TRE AR RIS |

7. What is Online Publishing ? Mention various
approaches of online publishing and its utility
in the field of advertising. 12
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8. Outline various financial systems and utility

of financial intranets for them. 12
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g~ Write deta
resource management system

(a) Human
(b) F inancial information system-
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